
Direct Deposit FAQ’s 

Question Answer 

What is Direct Deposit (Digital 

Payment)? 

Direct Deposit, also referred to as a Digital Payment, is an 

electronic payment option that allows eligible claimants to receive 

certain claim payments electronically instead of by paper check. 

Digital Payments are typically faster than mailed checks. 

What types of payments are 

eligible for Direct Deposit? 

Direct Deposit is only available for claimant payments. Death 

benefit payments are not eligible and must be issued by paper 

check. Digital Payments apply to single payee payments only. 

How will I receive my payment? 

You will receive an email from the payment portal with a secure link 

to collect your payment. You may choose Direct Deposit to a U.S. 

checking account, Direct-to-Debit using a Visa or Mastercard debit 

card, or a paper check. 

How long does it take to 

receive my funds by Direct 

Deposit? 

Direct Deposit payments generally appear in your account within 

2–3 business days. If funds are not received after 4 business days, 

contact your claims adjuster. 

How long does Direct-to-Debit 

take? 

Direct-to-Debit payments are usually available immediately but 

may take up to one business day. 

How long does it take to 

receive a paper check? 

Paper checks are typically received within 7–10 business days from 

the date issued. 

Is there a deadline to accept 

my Digital Payment? 

Yes. The payment invitation link expires 7 days after it is issued and 

cannot be extended. 

What happens if I do not 

accept the payment within 7 

days? 

If the payment is not accepted within 7 days, it will automatically 

be issued as a paper check and mailed to the address on file. Your 

preferred payment method will also automatically switch to check. 

Will I receive a reminder before 

the payment expires? 

Yes. A reminder email is sent 2 days before the payment link 

expires. 

Can I change my mind about 

receiving Direct Deposit? 
Yes. If you have not yet entered your banking information, you may 

choose the check option in the payment portal. To remove Direct 



Deposit for future payments, contact your claims adjuster. Once 

funds are deposited, the payment cannot be stopped. 

Can the payment link be 

forwarded to someone else? 

Yes. The payment email may be forwarded. However, the 

verification questions will still apply to the original payee listed on 

the claim. 

What payment methods are 

supported in the portal? 

The portal accepts U.S. bank routing and account numbers, or Visa 

or Mastercard debit cards linked to a U.S. checking account. Other 

debit card types are not supported. 

Is the Digital Payment portal 

secure? 

Yes. The portal uses industry standard security measures, 

including encrypted data transmission and compliance with 

applicable financial and privacy regulations. 

Can claims staff see my bank 

or debit card information? 

No. Claims personnel do not have access to the banking or debit 

card information you enter in the payment portal. 

Is there a fee for using Digital 

Payments? 
No. There is no charge to use Digital Payments. 

What should I do if my bank 

rejects the payment? 

Contact your financial institution to determine the reason for the 

rejection, then contact your claims adjuster for assistance. 

What if I provided the wrong 

email address for the 

payment? 

Notify your claims adjuster at once so that the email address can 

be updated.  

What if I change the email 

address I want the financial 

institution to use? 

You must notify your claims adjuster at once so that the email 

address can be updated before payment is issued. 

What if I cannot authenticate in 

the payment portal? 

Ensure your claim number and verification details are entered 

correctly. After several failed attempts, the payment may be 

canceled and issued as a paper check. 

Can I access the payment 

portal on my smartphone? 

Yes. The payment link works on most smartphones as well as 

desktop computers. 



Can I use Digital Payments if I 

am outside the United States? 

You must have a U.S.-based address, a U.S. checking account, and 

a Visa or Mastercard debit card linked to that account. 

International addresses are not supported. 

What if the payment amount 

appears incorrect? 

Do not accept the payment. Contact your claims adjuster to review 

the discrepancy. 

Who should I contact if I have 

questions about Direct 

Deposit? 

Contact your claims adjuster for any questions related to Direct 

Deposit or Digital Payments. 

 


