
With the importance of safety and compliance with 
CSA, Protective Insurance Company and Impact Training 
Solutions have put together a program that will save you both 
time and money.

Impact’s program offers the most comprehensive training 
and development program in the industry and it is as easy to 
implement as turning a key.

The program delivers monthly ongoing training to every 
driver, supporting increased compliance, safety, productivity, 
personal growth and training efficiency as well as profitability. 
Many drivers have commented on how enjoyable the training 
videos are and how they are re-learning things they had 
forgotten.

The training videos 
offered cover an array 
of topics, from CSA 
updates and reminders 
to fuel efficiency 
modules, safe lifting 
and defensive driving. With a catalog of over 360 training 
modules and more added and/or updated each month, your 
drivers are sure to stay current on the information they need 
to be safe, compliant and successful.

The program consists of four stages :

•	 Pre-Orientation – Introduction of safety culture to new drivers before they begin 
employment.

•	 Post-Orientation – Continue the new driver orientation to reinforce behaviors that are 
consistent with making drivers as successful as they can be.

•	 OnGoing Development – Every driver receives 
monthly training to support increased compliance, 
safety and productivity.

•	 Corrective Action – If an accident happens, 
notify Impact of the training you would like assigned 
to modify the behavior.

Protective has subsidized this program so it can be provided to you at a substantial discount.  
To access Impact Training Solutions, contact our Loss Prevention Department at lossprevention@
protectiveinsurance.com or (800) 644-5501 x7341.
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“Impact is convenient for the drivers 
and saves me a lot of time and 
money. Impact covers safety areas 
that I could not cover properly.”

– Lacy Crews | FedEx Contractor, Florida

“Since starting the program, 
windshield replacements have 
decreased by 68%, marker bulbs 
and signals are being replaced at 
the time of inspection and there 
has been a sharp decline in log 
book errors.”

– David Houser | FedEx Contractor, Kansas

Program Goals:

•	 Advanced method, manner 
and means

•	 Enhanced route efficiency
•	 Improved DOT compliance
•	 Increased safety rating
•	 Reduced accidents, injuries 

and claims
•	 Industry-specific material

Program Benefits:

•	 Turn-key implementation
•	 Fully managed, assigned, 

monitored and reported
•	 Consistent message
•	 Accessible on any internet-

capable device
•	 Pro-active employee 

development


